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The “listen to your users” produces
incoherent designs.

The “ignore your users” can produce
horror stories,

— Donald Norman, Director of The Design
Lab, UC San Diego

)LQG WKH PLGGOHFYUWX@XGISLF WZLWWHU FRP J$1E8GLMH

K (&6,7(B5(9 *5288&6,7(B5(9 v <($56 $*2

VWRULI\ FRP (FVLWH HFVLWH ZHGQHVGD\ MXQH SUH FRQIHUHQFH GD\ KWPO


https://twitter.com/
https://twitter.com/ecsite_REV
https://twitter.com/ecsite_REV
https://twitter.com/ecsite_REV/status/740449799971975168
https://twitter.com/exploratorium
https://twitter.com/#!/search?q=%23audi3
https://twitter.com/#!/search?q=%23ecsite2016
https://t.co/nrcQ1t5dF5
https://twitter.com/
https://twitter.com/ecsite_REV
https://twitter.com/ecsite_REV
https://twitter.com/ecsite_REV/status/740453268183252993
https://twitter.com/#!/search?q=%23ecsite2016
https://twitter.com/#!/search?q=%23audi3
https://t.co/gANbUdije2

(FVLWH ‘HGQHVGD\ -XQH SUH FRQIHUHQFH GD\

7TUXH FROODERUDWLRQ QHHGY PXWXDO UHVSHFW DV ZHOO DV WKH ZLOOL
HFVLWHDXGISLF WZLWWHU FRP OFZ .P&=ZL

K (&6,7(B5(9 *5288&6,7(B5(9 v <($56 $*2

KWWSV VWRULI\ FRP (FVLWH HFVLWH ZHGQHVGD\ MXQH SUH FRQIHUHQFH GD\ KWPO


https://twitter.com/
https://twitter.com/ecsite_REV
https://twitter.com/ecsite_REV
https://twitter.com/ecsite_REV/status/740455148921688064
https://twitter.com/#!/search?q=%23ecsite2016
https://twitter.com/#!/search?q=%23audi3
https://t.co/Mcw4KmCZwi

(FVLWH ‘HGQHVGD\ -XQH SUH FRQIHUHQFH GD\

7TKHUH LV QR QHJDWLYH LPSDFW RQ YLVLWRDXGAHWHMWHLQJ FDUGERDUG H
SLF WZLWWHU FRP T;Y =)\VS

K (&6,7(B5(9 *528886,7(B5(9 #PFKREVIRQ <($56 $*2

KWWSV VWRULI\ FRP (FVLWH HFVLWH ZHGQHVGD\ MXQH SUH FRQIHUHQFH GD\ KWPO



(FVLWH ‘HGQHVGD\ -XQH SUH FRQIHUHQFH GD\

6FLHQFH LV QRW IRU PH LV D 4[HG PLQGVHW FRQYLFWLRQ WKDW VFL FH!
HFVLWHDXGSLF WZLWWHU FRP L & V*F2R

K (17(535,6,1% 6&,(¥&(7(535,6,1°6&, v <($56 $*2

KWWSV VWRULI\ FRP (FVLWH HFVLWH ZHGQHVGD\ MXQH SUH FRQIHUHQFH GD\ KWPO
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IXQFK EUHDN
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$IWHUQRRQ VHVVLRQV

$IWHU GHOLFLRXVY YHJHWDULDQ OXQFK LW LV WLPH WR JHW EDFN WR LPS

&RQQHFWLQJ YLVLWRUV ZLWK UHDO QDWXUH DIWHUQ
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(FVLWH 'HGQHVGD\ -XQH SUH FRQIHUHQFH GD\
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$QWRQLQD
DNKGABRNKG]KY
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'"HYHORSLQJ DQG VKDULQJ x6SDFH IRU /LIHZ UHVRXUF}
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/XQDU H[SORUDWLRQ LQWHUDFWLYH "‘GRM\FHHMREFYLORRNYV LQFUHG
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6KDSLQJ WKH IXWXUH RI IDFLOLWDWLRQ LQ VFLHQFH P

7KH)DFLOLWDWLRQ*URXS
#(FVLWHB7)*
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BWXII LV JHWW IQQHHIGHBWW LRI FRQIOLFWLQJ RSEQLR@YV *UHDW VWXI
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6SHDNHUV 5HFHSWLRQ
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HFVLWHSLF WZLWWHU FRP U3(+Z47T =

K /(210 $/(*5(#/(21(/$/(*5 v <($56 $*2

KWWSV VWRULI\ FRP (FVLWH HFVLWH ZHGQHVGD\ MXQH SUH FRQIHUHQFH GD\ KWPO
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