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Symposium:

Cultuur van, door en vooriedereen
11 februari 2019 van 10.30 uur tot 18.00 uur

Beste symposiumdeelnemer,

Nog een week endanis het zover. In Schiedam wordt hard gewerkt aan alle voorbereidingen en jouw
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And (Dutch) museums are looking for valuable ways to include
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Cultuur van, door en vooriedereen
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Het Niee Instituu
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STUDIO i - Platform for Inclusive

ZULLEN WE HET SAMEN DOEN? Culture
co-CREATlE IN HET MUSEUM STUDIO i is a project initiated by two modern art museums in the Netherlands, the

s#{_’l Stedelijk Museum Amsterdam and the Van Abbemuseum in Eindhoven. We aim to

generate and promote diversity and accessibility in the Dutch cultural sector.

Towards inclusion

Like many other cultural institutions in the Netherlands, the two project museums acknowledge that their audiences are quite exclusive:

June 8, 2019 - Bernadette Schrandt



Words used to refer to
participatory practices

Co-creation Co-curation

Co-production Public curation

Active engagement
Community collaboration

Crowdsourcing
Digital participation

Crossmedial participation Interactivity

Inclusion
User generated content Visitor interaction

Community building The voice of the audience
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Words used to refer to
participatory practices

There’s not one clear definition - for now (which makes sense)
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of Applicd Sciences . O0A_ June8,2019 - Bernadette Schranct



of Applied Sciences

WNlAavda siand A vafaw A

Involvement in the process:

Based on time:
Before - during - after

Based on type of activity:
Exhibiting - collections
management - research -
education - curation - marketing



of Applied Sciences

But generally it is
about:

Working more closely together,
preferably by collaborating, with new
and existing 'audiences’, giving them a
voice and/or stage in the way you
collect, organise and/or present
cultural heritage in such a way that it
becomes relevant for ‘all' parties. It is
about sharing knowledge, power &
resources and listening to one another.



.. Based on two studies

Participatory practices Research into effects
in the Netherlands of design choices
Ruurd Mulder (AUAS) Schrandt et al. (AUAS)

Inventarisation of different Explorative study concerning
types of participatory design choices

practices in museums (participation, digital media
storytelling & atmospherics)
(May 2015-Sep 2016) and its effect on visitors

(Feb 2017-Feb 2019)
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Framework (for today)

Nina Simon
(2010)

Individuals Engage with

SIAGE Each Other Sodially
Individual Interactions are

STAGE 4 Networked for Social Use

STAGE 3 Individual Interactions are

Networked in Aggregate

STAGE 2 | Individual Interacts with Content

Individual Consumes Content

STAGE 1

¥y Amsterdam University 7 S.I A
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PARTICIPATORY INSTITUTION

ME

Henry Jenkins
(2006)

1. With strong support for creating and
sharing one’s creations with others
2. Where members believe that their

contributions matter

3. Where members feel some degree of
social connection with one another (at
the least they care what other people
think about what they have created)

4.  With relatively low barriers to artistic expression and

civic engagement

5. With some type of informal mentorship whereby what is
known by the most experienced is passed along to

novices

Jenkins, 2006 (bron).
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http://henryjenkins.org/2006/10/confronting_the_challenges_of.html#sthash.M71NcRAS.dpuf

Research #1: Ruurd Mulder

Inventarisation of different types of participatory practices in
Dutch museums & cultural organisations (52 casestudies)

(May 2015-Sep 2016)

éContributory Collaborative Co-Creative Hosted
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.. In general, 2 viewpoints

Interaction / Shared responsibility /
contribution community building

Ik ga nieuwswijzer Ik ben ndg verwarder
‘naar buiten; ik begrijp geworden; het nieuws
ter wie het nieuws l is een nog grotere

n mijn wereldbeeld mediamindfuck dan
heivioesien ik dacht

Beeld en Geluid -
Jorrit Lousberg

Post/Delete*

*Het perfecte plaatje.

16 maart t/m 16 juni 2019

00
M u Se u m Cath arlJ n eco nve nt - Jongeren aten op de socaje mediavooraleen perfect plaatie van zichzelf zen.
Wat s het effect daarvan? En bestaat perfectie? Daarover gaat de
HTH tentconsteling Post/Delete, het perfecte piaatje.
Billie Jo Krul

Stedelijk Museum Schiedam
oy Amsterdam University 7 < <
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Research #2: Schrandt et al.

-  With what intentions do museum design participatory practices for exhibitions and

how do visitors respond to this & what do visitors think of these participatory
practices?

-  Framework of Henry Jenkins / Nina Simon mainly
- 6 casestudies (Feb 2017 - Feb 2019) regarding this theme, of which 2 in depth
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Research #2: Schrandt et al.

With what intentions do museum design participatory practices for exhibitions and

how do visitors respond to this & what do visitors think of these participatory
practices?

=  Framework of Henry Jenkins / Nina Simon mainly
- 6 casestudies (Feb 2017 - Feb 2019) regarding this theme, of which 2 in depth

Definition used In this research

Everything that has to do with stimulating
the visitor to actively engage with the
(content of) the exhibition
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Reminder:

Nina Simon Henry Jenkins
(2010) (2006)
moes | mgheee® |we 1+ With slrong support for creating and
A sharing one’s creations with others
STAGE 4 | iohrovid for Sacial Une 2. Where members believe that their
cracps | N Taradions o contributions matter

Networked in Aggregate 3

Where members feel some degree of
STAGE 2 | Individual Interacts with Content m' c_onne_ction with one another (at
the least they care what other people
think about what they have created)

STAGE 1 Individual Consumes Content M E
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76% thinks they are active

Very passive

Very active 2%
13%
Passive
22%
v/ Worth time and effort
+/ Inspired me
2 v/ Will talk positively to others
+/ Learned valuable information
v/ Emotionally touched
63%

. . GE .
% of Appiicd Sciences 1A _ 6 casestudies, n = 1244

Praktijkgericht Onderzoek
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What people SAY vs

Onderzoeksmuizen

Analyser

nd

=777

1 1
laad

. . J
Amsterdam University 77 ¢ SiA
of Applied Sciences el el
Praktijl icht Onderzoek

Rijksmuseum Boerhaave, Ziekte & Gezondheid
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| would have liked to talk to other visitors during my visit or | have done so

scale 1-5
6 casestudies, n = 1155
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| would have liked to talk to other visitors during my visit or | have done so

scale 1-5

9% (totally) agrees
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| would have liked to talk to other visitors during my visit or | have done so

scale 1-5

9% (totally) agrees

| find it relevant that other visitors can see my contribution during my visit

scale 1-5

2 casestudies,n =118/158
Beeld en Geluid

Museum Catharijneconvent
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| would have liked to talk to other visitors during my visit or | have done so

scale 1-5

9% (totally) agrees

| find it relevant that other visitors can see my contribution during my visit

scale 1-5
2 casestudies,n =118/158

e 10% /1 4% (totally) agrees

| was curious about the reactions of other visitors to my contribution

scale 1-5

2 casestudies,n =114 /161
Beeld en Geluid

Museum Catharijneconvent
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| would have liked to talk to other visitors during my visit or | have done so

scale 1-5

9% (totally) agrees

| find it relevant that other visitors can see my contribution during my visit

scale 1-5
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e 10% /1 4% (totally) agrees
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| would have liked to talk to other visitors during my visit or | have done so

scale 1-5

9% (totally) agrees

| find it relevant that other visitors can see my contribution during my visit

scale 1-5
2 casestudies,n =118/158

e 10% /1 4% (totally) agrees
| was curious about the reactions of other visitors to my contribution

19% / 7% (totally) agrees

During my visit, | wanted to see the contribution of other visitors
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| would have liked to talk to other visitors during my visit or | have done so

scale 1-5

9% (totally) agrees

| find it relevant that other visitors can see my contribution during my visit

scale 1-5
2 casestudies,n =118/158

e 10% /1 4% (totally) agrees
| was curious about the reactions of other visitors to my contribution

19% / 7% (totally) agrees

2 casestudies,n =114 /161
During my visit, | wanted to see the contribution of other visitors

Beeld en Geluid

Museum Catharijneconvent
scale 1-5
1 casestudie, n =183

16% (totally) agrees




9% would've liked to converse

| would have liked to talk to other visitors during my visit or | have done so

40%

38%
33%

30%

21%

20%

10%

/
-o 2%

Totally disagree Disgaree Neutral Agree Totally agree

0%

o
oy Amsterdam University 77 ¢ 3 .
/% of Applied Sciences Y VJJ§1.A aaaaaa 6 CaSGStUdleS, n=1155



16% curious ahout contribution of other

visitors

| find it relevant that other visitors see
my contribution during my visit

W Museum Catharijneconvent (n=158)
Il Beeld en Geluid (n=118)

70%

65%

56%

42%

36%
31%

28%

24%

19%

13%

14%

0% _ :
Totally disagree Disagree Neutral

¥ Amsterdam University 7 j/SJ iA
z of Applied Sciences 2 Wtopa vt

Museum Catharijneconvent

During my visit, |
wanted to see the
contribution of other
visitors

3%

13% ——

— 43%
18% —

n=183

23%

v

9%
19 3% o
e "
Agree Totally agree
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Curious what others think

| was curious about the reactions of other visitors to my contribution

m Museum Catharijneconvent (n=161)
Il Beeld en Geluid (n=114)

70%

58%

56%

42%

28%
18%
14%
0
3% 1%
0% _ ,
Totally disagree Disagree Neutral Agree Totally agree
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32% wants to know what the museum will do
with their input

| think it is important to get feedback from the museum
regarding what they have done with my input

i ﬂ >
25%

32% -
31%

~ . . rk ” .
3 of Applied Sciences | S1A Beeld en Geluid, n = 121



STAGE 5

STAGE 4

STAGE 3

STAGE 2

STAGE 1

Nina Simon
(2010)

Individuals Engage with
Each Other Socially

Individual Interactions are
Networked for Social Use

Individual Interactions are

Networked in Aggregate

Individual Interacts with Content

Individual Consumes Content
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ME

1.

Henry Jenkins
(2006)

With strong support for creating and
sharing one’s creations with others
Where members believe that their
contributions matter

Where members feel some degree of
social connection with one another (at
the least they care what other people
think about what they have created)
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So:

1. Physically active vs cognitively active.
Focus is important.

2. In these 2 casestudies, only a small amount of
visitors wanted to talk to other visitors or
found it relevant that other visitors saw their
contribution.

3. However: habit or not interested? Visitors do
want to know what the museum does with
their input...

¥y Amsterdam University
“%  of Applied Sciences S1A June 8, 2019 - Bernadette Schrandt



CONCLUSION

Help your visitors to understand that their input is
welcome and you want to connect with them

Experiment / explore what is doable - acceptable -
relevant for your organisation and the community that
you want to collaborate with
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Who feels more active?

Prior
knowledge

&

Frequency

ad

Visitors who visit
museums more
frequently, also

consider
themselves more
often ‘(very)
active'

Visitors who
claim to have
more prior
knowledge, more
often state they
are ‘(very) active’

Learning

hig
Visitors who have
a preference for
museum where
they can learn
something new,
more consider

themselves
‘(very) active’
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